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— Upgrades completed at The Villas Bali Hotel & Spa

Guests of The Villas Bali Hotel and Spa can now enjoy even greater comfort following the launch of an
intensive renovation program, with re-landscaped garden areas, villa refurbishments and enhanced
amenities in guest rooms. Renovations have been completed in all villas in December 2009. The
renovations have been carried out at a time when many other hotels and villas are cutting costs and
cancelling refurbishment programs.

“We remain committed to not just maintaining, but continually improving our guest experience,” said
Mark de Jong, The Villas’ General Manager. “These extensive renovations provide the ultimate blend of
traditional style and modern comforts for guests who wish to stay in the Original section, close to our
award-winning Prana Spa, Prana Restaurant, Chill Reflexology, and the nearby dining and shopping
district in Seminyak. “The newer Sunset section remains a popular choice with guests seeking a more
secluded location. The beauty of all of our villas is that they are each completely private, self-contained
and spacious, so that guests never have to leave if they do not want to. They can find total bliss in the
sanctuary of their own villa and pool, surrounded by tropical gardens and Balinese hospitality,” Mark
added.

The renovations of all our villas provide a fresh, sleek yet distinctly Balinese ambience. Each villa’s thatch-
roof has been replaced, and in our |-bedroom villas new wooden decking has been laid around the
large mosaic-tiled pool. The new decking is accentuated by terrace-style flowerbeds and newly-
refurbished sun beds on one side of the pool, and tropical vines creeping up the high wall on the other,
ensuring complete privacy and security.

All our one, two and three bedroom villas open-air dining room and
kitchen overlooking the pool and garden have been fitted with
gleaming brand new amenities for guests’ private use as well as
spectacular dinners cooked by a private chef. Microwaves have been
added and the oven and stove, cooking equipment and utensils have
all been replaced. In the bedrooms, the televisions have been replaced
by flat-screen LG TVs, and are now accompanied by LG DVD players.
Previously, DVD players were provided upon request. The new TVs
increase the number of channels available from 48 to 60, featuring shows from around the world.
Adding to the above is of course the wi-fi internet connections provided in every villa, which is a feature
with continuous improvements.

The bathrooms are sleeker and lighter. The décor enhancements include new woven wooden boxes
covering the mirror lighting, new wooden frames for the mirrors, and new wooden doors to close off
the storage areas below the vanity, which were previously open shelves. The showerheads have also
been replaced. All villas throughout the property have also had their air-conditioning systems replaced,
and new hair-dryers installed in their bathrooms.

“We take genuine pleasure in providing a rewarding holiday experience for our guests, and this
renovation program will ensure our property continues to provide the standard of service and facilities
for which we are known.”
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